


TABLE OF CONTENTS

02 www.cascadeshelter.store

INTRODUCTION

01 Why Cascade Shelter 3

OUR PRODUCTS

02 Ridge + Summit Series 4

03 Product Pricing Overview 5

SYSTEM DETAILS

04 Anatomy of the Pergola System 6

05 Dimensions + Specs 7

06 Post Options + Profiles 8

07 Adjustable Louvers + Drainage System 9

08 Smart Features + Installation Methods 10

CUSTOMIZATION

09 Optional Accessories 11

10 Powder-Coated Finishes 12

COMPANY

11 Order, Inspection & Delivery Process 13

12 About Cascade Shelter 14

13 Warranty 15



























WARRANTY

15 www.cascadeshelter.store

Our Commitment to You
Every Cascade Shelter structure is built to last. We stand behind the quality of our aluminum pergola systems with a two-tiered warranty that
covers both the structure and its electronic components. All warranties apply to residential installations only and are non-transferable.

10-YEAR LIMITED STRUCTURAL WARRANTY

10 YEARS

What Is Covered

Structural frame, posts, and beams
Louver blades
Defects in materials and workmanship

Electronics covered separately by manufacturer (3 years)

LIMITED LIFETIME STRUCTURAL WARRANTY

LIFETIME

What Is Covered

All Tier 1 structural components
Valid for original purchaser's ownership
Defects in materials and workmanship

Available as a premium add-on. Ask for details.

WHAT IS NOT COVERED
Improper Installation: Damage from installation not following the official Cascade Shelter instruction manual.

Acts of Nature: Flooding, tornado, hurricane, high winds, earthquake, lightning, or other force majeure events.

Normal Wear & Tear: Fading, chalking, or paint damage caused by normal weathering and sun exposure.

Misuse or Modification: Damage from unauthorized modifications, non-original spare parts, or improper cleaning.

Commercial Use: This warranty is valid for residential installations only. Commercial use voids coverage.

HOW TO MAKE A CLAIM
1 Contact Us: Email support@cascadeshelter.store or visit www.cascadeshelter.store

2 Provide Proof of Purchase: Include your order number or transaction number.

3 Describe the Issue: Provide a detailed description and photos or video of the defect.

4 Resolution: We will repair or replace the defective component at our discretion.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. Cascade Shelter disclaims all other representations and
warranties of any kind, express or implied. This warranty excludes all consequential damages. Regular maintenance is required to maintain warranty coverage.


